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The MS-NEED European Survey  

• Multiple Sclerosis – Nurse Empowering 
EDucation (MS-NEED) – Collective of EMSP- 
RIMS and IOMSN 

• The first major European-wide survey of nurses 
involved in the care of MS launched in 2010 

• 280 MS nurses were polled in total for the 
survey  
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MS-NEED: Results  

A third of nurses felt that 
standards are not well 

maintained in their country 

Almost a quarter (21%) felt that there was not 
enough training and education  

to support them in their day-to-day role in MS 

The role is changing with 
over 60% of MS nurses 
providing psychological 
support and medication 

management  

The role is expanding as MS nurses are:  
• Managing other health conditions associated 

with MS – 21% very involved, 35% involved 
• Helping PwMS gain access to new treatments 

– 59% 
• Helping PwMS gain access to other services 

e.g. rehabilitation services – 79% 

Challenging the current perception within the MDT with 21% of nurses moving 
towards a leadership role 



Additional studies – State of MS Nursing 

  
• Need for more MS nurses (UK – Romania) 
• Changing landscape (new treatments) 
• Demanding workload 
• Often no home-care system 
• No specialization in MS (some countries not 
even on neurology)  



What is MS Nurse PROfessional? 

A foundation course, currently available in Eleven languages – Czech, 
Dutch, English, French, Italian, German, Polish, Spanish, Norwegian, 
Greek and Romanian 

A modular, online training curriculum to support the evolving role of 
European MS nurses 

Focused on core competency of MS nurses including advocacy/ 
brokerage, health education, symptom and treatment management 

Setting a benchmark for MS nursing practice and nursing care across 
Europe  



www.msnursepro.org 



Click-on features provide 
additional in-depth 
information 
 
Supplementary 
information provided in a 
separate pop-up box 



Icons help 
learners 
navigate their 
way through the 
module 
 
Flashing icons 
are interactive 
icons – click on 
these icons for 
extra 
information 

Illustrations, graphics and video clips 
assist the learning experience 



Nursing tips focus on the 
personal experiences of 
leading MS Nurses  
These are identified with a 
pale pink nurses’ hat icon – 
learner can click on the icon 
for tips relating to different 
issues they might encounter in 
their day-to-day practice 



Clinical cases apply the 
content to real-world 
clinical scenarios 



Online accreditation 
test available for each 
module.  Pass mark of 
75% or more must be 
obtained for each module 
to obtain certificate of 
credit 



Endorsements Accreditations 

Widely accredited and endorsed 



Vital statistics: 4,740 registered users  

For the period March 2013 – October 2017 

Austria 
46 

France  
21 

Switzerlan
d 
76 

Greece  
11 

10 
• Australia 

 

Belgium 
117 

Argentina 
13 

Spain 
1,947  

Italy 
947 

UK  
459 

Ireland  
166 

Czech 
Rep 
77 

Germany  
260 

7 
• Mexico 
• Hungary 
• Canada 

4 
• Denmark 
• Portugal 
• Romania 

3 
• Saudi Arabia 
• Finland 
• South Africa 
• South Korea 

2 
• Slovakia 
• Colombia 
• Hong Kong 
• Nigeria 
• Philippines 
• Taiwan 
• Venezuela 

1 
• Albania 
• Singapore 
• Chile 
• China 
• Cyprus 
• Grenada 
• Israel 
• Lebanon 
• Malta 
• New Zealand 
• Peru 

 
• Puerto Rico 
• Qatar 
• Sweden 
• Thailand 
• Emirates 

 

 
11 

• Netherlands 
 

6 
• India 
• Turkey 
• Norway 

19 
• Poland 
 

Brazil 
15 

USA  
12 



Content Refreshment  

• There is an on-going review of MS Nurse 
PROfessional educational modules to ensure the 
content is up-to-date and accurate  
 

• The benchmarking survey, started in 2014, will 
help to support the on-going evaluation of MS 
Nurse PROfessional so the content meets the 
needs of its users  
 



Changing Clinical Practice  

A benchmarking survey is carried out 6 months following course 
completion to measure impact on practice  

 
 

 

• 83% of those surveyed have changed 
the way they practice as a result of 
MS Nurse PROfessional  

“I feel more CONFIDENT 
that I have knowledge 
and this has been 
validated. It is also a 
good reference tool” 

“Working in the 
community and working 
alone there is little support 
as you are not part of a 
team. Is a good 
REFERENCE GUIDE ” 

“I have learnt things I 
didn’t know because 
sometimes there is little 
communication amongst 
colleagues” 



Planned 2018 launches 

Denmark 
 
Portugal 
 
Russia (TBC) 



Measurable impact of MS Nurse PRO 

• Impact assessment on 
patients to gather data on 
effect of programme 
 

• Development of a tool to 
asses quality of care in 
countries before and after 
launch of MS Nurse PRO 
 

• Evaluation and broadening 
of benchmarking survey 
 

 
 



Impact on a national/local level 

• Ms Nurse Pro has enabled the debate regarding 
the status of (MS) nursing at a national level 

• Setting up/developing national (MS) nursing 
platforms (Romania, Poland)  

• Enhancement of the importance of patient 
involvement – but also the importance of 
developing multidisciplinary teams – with the 
nurse as a key-stakeholder  



Thank you 

Visit: www.msnursepro.org 

http://www.msnursepro.org/
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